Under Investigation: Using Video-based Interviews to Enhance Student Police Officers’ Learning about Equality, Diversity and Rights by Kiteley, Robin J. et al.
The 5th University Teaching and Learning Conference 
Venue: The Business School
This year’s Teaching and Learning Conference will focus on the 
connections between teaching, learning, research and enterprise. 
This exciting event provides a place where academic staff from across the University 
can come together to share ideas and enhance networks by engaging with 
colleagues from across disciplines . It offers time out to reflect on the progress of the 
last year and to be inspired to face the challenges ahead.
If you want the opportunity to share innovative and creative ideas around 
incorporating research and enterprise into teaching, then book  your place early to 
avoid disappointment.
Programme
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Timings and sessions
8:15 am Coffee and registration
8:45 am Welcome and introduction
9:00 am Keynote 1
10:00 am Marketplace
10:40 am Paper presentation
11:10 am Break
11:30 am Open Space session 1
12:20 pm Lunch and poster exhibition
13:15 pm Keynote 2
14:15 pm Paper presentation
14:45 pm Break
15:05 pm Open Space session 2 
15:55 pm Plenary question panel
16:25 pm Feedback on Graphic recording
16:35 pm Closing comments
Details
VC / PVC Learning and Teaching
Dr Andy Penaluna and Kathryn Penaluna
Led by Martin Plant
Details will be provided on the day
Dr Paul Taylor
Details will be provided on the day
Panel: Dr Andy Penaluna, Kathryn Penaluna, 
Dr Paul Taylor, Prof Bob Cywinski & Karen Currell
Nick Payne
VC / PVC Learning and Teaching
Booking
To book your place please complete a booking form and forward to: Staff 
Development Unit (Level 7, Central Services Building) staffdev@hud.ac.uk, 
extension 2799 or fax extension 2197
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The format of this year’s conference is 
an evolution of last year’s Open Space 
Technology conference. 
In addition to the open space (OS) sessions, 
included in the programme are inputs from 
both internal and external presenters, 
through keynotes and paper presentations.  
The OS sessions will provide an opportunity 
for all participants, including the keynote 
presenters and last year’s teaching and 
learning project fund recipients, to convene 
and participate in discussion groups. 
We have two keynote sessions:
•  The first delivered by Dr Andy    
 Penaluna, Professor of Creative    
 Entrepreneurship at Swansea    
 Metropolitan University and Kathryn   
 Penaluna will focus on their trans-  
 disciplinary approach to integrating   
 enterprise into the undergraduate   
 curriculum.
• The second delivered by Dr Paul Taylor,   
 Reader in Organic Chemistry at Warwick  
 University and Director of the CeTL ‘the   
 Reinvention Centre’. Dr Taylor’s keynote  
 will be around Warwick’s experience of   
 bringing undergraduate research to the  
 fore. 
The first keynote will be followed by the OS 
marketplace.  This will allow delegates the 
opportunity to suggest threads for discussion 
and the programme for these sessions will be 
designed around your contributions.
As you will see from the following excerpts 
there are a number of short paper 
presentations to select from in both the 
morning and afternoon.  These will be led by 
colleagues from across the university, sharing 
their insights and experiences on integrating 
research and enterprise into their practice.
Nick Payne (a graphic facilitator) will be 
on hand to capture and clarify the ideas 
and themes generated and discussed 
during the day. He will feed these back at 
the plenary session, following a question 
panel comprising our keynote speakers and 
University representatives.
Conference highlights 
Photography
Please be aware that photographs will be being taken at this conference and your image may be 
used for any of the University’s non-commercial purposes in all and any media, including without 
limitation, publicity brochures, websites, leaflets and any other marketing activity in its original 
format or edited or altered in any way which the University deems appropriate.  You have the 
right to ask for your image to be removed and, after such request, the University will not use it in 
any new material.
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Andy Penaluna
Dr Andy Penaluna is Professor of Creative 
Entrepreneurship at Swansea Metropolitan 
University. He has developed and led a wide range 
of undergraduate courses including ‘Design for 
Advertising’, an innovative programme combining 
creative design with business management. His 
roots are in design courses such as illustration and 
graphic design, where he began to develop enterprise 
modules in 1987. Following what he describes as a 
career swerve, he now contributes to business and 
MBA programmes and undertakes external examiner 
roles in English and Scottish business schools. Andy is 
research active at an international level and focuses 
on transdisciplinary approaches to developing 
innovative mindsets; he retains a business role as an 
editor of an international arts magazine and leads two 
UK entrepreneurship forums, Enterprise Educators 
UK and HEA-BMAF’s Entrepreneurial Learning Special 
Interest Group. 
Further details of Andy’s research activity are available 
on his research pages at  Swansea Metropolitan 
University.
Kathryn Penaluna
Kathryn Penaluna is the Enterprise Manager 
and lectures in the Business School at Swansea 
Metropolitan University. She has co-authored 
extensively with Andy Penaluna on the theme of 
paradigm ‘einstellung’ within business education. 
Kathryn is an IEEP fellow and a member of the 
Higher Education Academy’s steering group for 
entrepreneurial learning within the Business 
Management Accountancy and Finance  Subject 
Centre. 
Keynote Speakers
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Paul Taylor
Paul Taylor is from West Yorkshire. He studied for a 
BSc and PhD in Chemistry at the University of Durham 
before spending two years as a postdoctoral fellow at 
the University of Geneva. He moved to Warwick as a 
Lecturer in 1991 and is currently a Reader in Organic 
Chemistry as well as Director of the Reinvention 
Centre.
Paul’s academic interests are varied and include 
collaborative interdisciplinary projects both with 
Engineers and with Biologists. He teaches organic 
chemistry to undergraduate chemists with a particular 
focus on the practice of the subject. In the Reinvention 
Centre, Paul is engaged in HEFCE funded research 
into Teaching and Learning in a Research-rich 
Environment and on Student Engagement.
Keynote Speakers Continued
Graphic Facilitator
Nick Payne
Nick Payne established his graphic recording company armour plated camel in 2004. He describes the 
process as:
“...a creative approach to capturing the content of a group dialogue that consists of the real-time 
capture of the group’s thoughts, ideas, and experiences through pictures, text, spatial organisation and 
connections on a rather large piece of paper!”
Nick and his team have worked across a number of sectors and organisations including HE, specifically 
the University of Teesside, Newcastle University and Northumbria University. 
Professor Bob Cywinski  - Dean of the School of Applied Sciences
Bob Cywinski came to the University of Huddersfield in September 2008, before which he was Professor 
of Experimental Physics at the University of Leeds, and Professor of Natural Philosophy at the University 
of St Andrews. He has over thirty five years of research experience in the physics of materials, and in the 
development of large scale science facilities such as the world leading ISIS spallation neutron source 
and the planned €1.3b European Spallation Source, ESS. He has also been developing and promoting an 
innovative and safe approach to nuclear energy: the thorium fuelled accelerator sub-critical reactor. His 
research portfolio, funded by European and UK research councils, exceeds £10M. 
Bob has played a major role in world science: he has been Chairman of the European Neutron Scattering 
Association (ENSA), and is President of the International Society for Muon Spectroscopy (ISMS-Europe, 
Russia and Africa). He has been scientific advisor to a number of international science facilities and 
institutions, including the Joint Institute for Nuclear Research (JINR) in Dubna, Russia, the Institut Laue 
Langevin (ILL) in Grenoble, France and the J-PARC muon facility in Japan. He currently chairs the muon 
beam committee at TRIUMF in Vancouver, Canada. He is a board member and founder of the British 
Accelerator Science and Radiation Oncology Consortium (BASROC) and a founder member of the 
Thorium Energy Amplifier Association (THOREA). 
Bob is committed to innovative teaching and public understanding of science. He has introduced 
courses on Quantum Physics and Relativity for non scientists, and on Physics in Society, exploring the 
socioeconomic impact of scientific and technological developments. He has also received considerable 
funding to write, produce and co-direct broadcast quality films starring both Lord Robert Winston and Sir 
Patrick Stewart, as well as a movie to explain quantum physics to teenagers in which he took the lead role 
as the “Quantum Cowboy”. 
Plenary Panel
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Delegates are invited to put questions raised during the course of the day to our 
plenary panel. The panel comprises our three keynote speakers: Dr Andy Penaluna, 
Kathryn  Penaluna and Dr Paul Taylor.  In addition the University is represented by 
Professor Bob Cywinski and Karen Currell.  The Panel will be moderated by Professor 
Tim Thornton. 
CONNECT2
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Karen Currell
Karen Currell is a Senior Lecturer in the Child Nursing Department of Nursing and Health Studies, 
who worked for 20 years as a children’s nurse in hospitals around the country before she moved into 
education. 
Karen is the developer of Sort:Ed, a board game designed to train student nurses which is being 
developed commercially with the support of the Yorkshire Enterprise Fellowship. You can find out more 
about Karen’s venture by attending her paper presentation. 
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Paper Presentations Index
There are two paper presentation sessions, please select your first, second and third 
choices  for both the morning (A) and afternoon (B) sessions using the information 
on the following pages as guidance. First choices will be allocated wherever possible, 
but where sessions are over-subscribed your alternative option will be used.
Morning Paper Presentations: 10:40 am-11:10 am
A1 Teaching Research Ethics Through Reality Television
A2 Talking Real Business
A3	 Sort:Ed	(www.sorteducation.co.uk)
A4 Enterprising Assessment: How Journalism and PR Students Work with    
 Voluntary Sector Organisations in Intermediate and Honours Level Modules
A5 The Monograph: Creative Thought/Creative Practice – A Case Study
A6 A Risky Business: Preparing Students for Professional Practice
A7 Evaluating Audio-Visual Teaching Tools to Support Student Learning
A8 Using Gaming in Enterprise Education
A9 Exploring the Marketing-Entrepreneurship Interface: Bringing an Understanding of  
 Small Business Marketing into the Curriculum
A10	 The	Costs	and	Benefits	of	Undertaking	an	Undergraduate	Dissertation:	Staff	and		 	
 Student Perceptions
Afternoon Paper Presentations: 14:15 pm-14:45 pm
B1 Teaching Research Ethics Through Reality Television (repeat	of	A1)
B2 Talking Real Business (repeat	of	A2)
B3	 Sort:Ed	(www.sorteducation.co.uk)	(repeat	of	A3)
B4 Under Investigation: Using Video-based Interviews to Enhance Student Police   
	 Officers’	Learning	about	Equality,	Diversity	and	Rights
B5 A Student-Centered Personalised Learning Space for Employability
B6	 The	Rationale	for	Developing	BA	(Hons)	Enterprise	Development
B7	 Reflective	Practice	in	Early	Years
B8	 Enterprise,	Employability,	and	Subject-specific	Learning
B9	 How	Pedagogical	Research	can	Enhance	Teaching	and	Learning:	One	Academic’s	
 Personal Account
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Paper Presentations: Morning
A1 Paper Title: Teaching Research Ethics Through Reality Television
 Presenters: Viv Burr and Nigel King
Details
In this paper we will present the findings of a research study funded by the HEA Psychology 
Network. The research aimed to explore the use of ‘reality television’ in teaching research ethics 
to Psychology undergraduates. The research was conducted over two sessions, one week apart. 
15 second year students were recruited to the study and 12 students returned to take part in the 
second session. In week 1 the students were shown an extract from an episode of Big Brother 
(Channel 4). They were then asked to discuss in small groups the ethical issues they felt it raised. 
In week 2 they were given a research brief which was designed to raise similar ethical issues to 
the Big Brother extract. The students were asked to discuss the ethical issues it raised and to 
suggest ideas for design. The students were subsequently asked to submit a research proposal 
in response to the research brief, focusing on the ethical issues, and the proposals were double 
blind marked along with a sample of proposals written by former students in the previous year. 
The students gave both oral and written feedback on their experience of taking part in the study. 
Feedback was generally very positive, and proposal marks for the students taking part were 
higher than those for previous students. The findings suggest that students found this an 
engaging and stimulating method of teaching and that they were able to apply their learning in 
a research methods context.  This paper will report on both the student experience and on the 
learning process as revealed through analysis of the group discussions.
This paper presentation is repeated in the afternoon: B1
Morning sessions: 10:40 am - 11:10 am 
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A2 Paper Title: Talking Real Business 
 Presenters: Janine Day and Chris Dent
Details
Getting business people to see the point of business planning is difficult enough; convincing 
students is even harder. The realities and mechanics of learning how to do cash flow forecasts 
and understanding accounts can become somewhat divorced in the student mind from hands-
on realities of running a business.
This Business School Project set out with the objective of bringing a touch of the realities of 
business back to lectures and tutorials; using video to bring the bank manager, the accountant, 
the CEO, and both successful and aspiring entrepreneurs into the classroom to build a bridge 
between textbook and tonight’s till receipts.
In an ideal world representatives from the business world would all visit in person and lead 
sessions and answer questions. In reality their schedules and our timetables make this an 
unrealistic prospect. Several months were spent recording video interviews with representatives 
from the business community employing mostly second year Media students as a production 
crew. This had the added advantage of providing these students with practical work experience 
as part of their course. 
The result is a pool of cased based interviews which can be used by those running various 
business modules to support the theoretical content of their courses. These are no punches 
pulled interviews about what is needed; what works, and the mistakes people make, by people 
who live in the real world of business.       
This paper would therefore embrace the conference themes of converting theory into practice; 
the way in which we teach our students; and is directly relevant to the learning, teaching and 
enterprise interface. The project produced a successful collaboration between the Media and 
Business Departments which has provided practical experience to one set of students while 
creating practical teaching materials which will benefit other groups in the years ahead. 
This paper presentation is repeated in the afternoon: B2
Morning sessions: 10:40 am - 11:10 am 
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A3 Paper Title: Sort:Ed	(www.sorteducation.co.uk)
 Presenters: Barry Timmins & Karen Currell
Details
Karen Currell, a senior lecturer in child nursing at the University of Huddersfield and former 
children’s nurse, has developed a fun, interactive board game that will help student nurses learn 
about working on a children’s ward.
 
Karen says “The nursing and midwifery council stipulate that all pre-registration nursing 
courses should provide students with insight into all four branches of nursing.  For logistical and 
safeguarding reasons it is not possible to provide actual placements for students on a children’s 
ward. Sort:Ed is an interactive game that can be run with small groups of student nurses to give 
insight and knowledge into the experience of the child nurse in a fun and exciting manner.”
Set over five levels Sort:Ed provides real-world challenges, such as ward planning and staff 
shortages.  One hundred copies of this game have now been produced for sale, and over 20 
organisations had already expressed an interest in purchasing copies of the game before it was 
launched!
Karen hopes to secure investment to expand her brand, with development of several other 
versions of the game e.g. mental health and midwifery as well as increasing the consultancy 
services that relate to this game. 
Come and find out how Karen’s enterprise activity impacts on her  teaching and the learning of 
her students. 
This paper presentation is repeated in the afternoon: B3
Morning sessions continued: 10:40 am - 11:10 am 
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A4 Paper Title: Enterprising Assessment: How Journalism and PR Students Work with   
            Voluntary Sector Organisations in Intermediate and Honours    
            Level Modules
 Presenter: Eileen Jones
Details
Students following degrees in Journalism and Public Relations are adapting to a multi-platform, 
multi-skilled professional environment in association with a number of charitable and voluntary 
sector organisations.
In both second and third years, they are working individually or in groups to apply theory to 
practice in “real-life” situations, gaining valuable professional experience and enhancing their 
own personal development.
Examples include:
• Two final year students who produced a magazine for the Forget Me Not Trust, sold   
 advertising to cover the cost of printing and publishing, and organised a launch party   
 where a charity auction raised more than £1000 for the Trust. The students developed  
 skills in journalism and magazine production and event management.
• Groups of second year students who devised publicity campaigns for the national road  
 safety charity, Brake, and whose contributions have been forwarded to a national   
 competition.
• A final year student who organised an awareness-raising event for the British Heart   
 Foundation, targeting an identified group of the public, and raising funds for the BHF at 
the   same time.
In each case, students were meeting the requirements of summative assessment, bridging 
the gap between learning and professional practice, and winning accolades from professional 
practitioners. Their case studies are added to the portfolio of the new Huddersfield Centre for 
Communication Research (in the public and voluntary sectors) which has been established in the 
Media subject area.
Morning sessions continued: 10:40 am - 11:10 am 
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A5 Paper Title: The Monograph: Creative Thought/Creative Practice – A Case Study
 Presenters: Rebecca Matthews and Robert Clarke
Details
For several years the Monograph has replaced the dissertation as the major critical assignment 
undertaken by final-year Textile Crafts’ students. The substantial difference between the 
Monograph and a dissertation is that the Monograph recognises the primacy of practice as 
the defining motivation for student practitioners; and that theoretical involvement begins 
in understanding the nature of that practice as key in identification of critical sources and 
emerging themes relevant to a student’s particular way of working. 
Writing about their own practice opens students to a range of challenges as they negotiate the 
more familiar forms of critical writing with methods such as phenomenological description and 
interview formats that better permit discourse and reflection on ideas developing in the studio.  
Outcomes are rigorous in terms of academic standards but it is the dynamic nature of studio 
practice which drives the theoretical interests of students. The ability to understand and situate 
their work becomes evident in the 5000-word submission made at the conclusion of term 1; 
but it is in the presentation the Monograph also requires at culmination of the degree, that the 
impact of this way of synthesising practice and theory becomes clear. 
This paper is introduced by Robert Clarke who will briefly explain the background to the aims and 
methods of teaching the Monograph, followed by a presentation ‘The role of creative thought in 
the creative practice of textile designers’ by recent Textile Crafts graduate Rebecca Matthews, 
as an example of the Monograph outcome.
Morning sessions continued: 10:40 am - 11:10 am 
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A6 Paper Title: A Risky Business: Preparing Students for Professional Practice
 Presenters: Janet Hargreaves and Lizzie Walker
Details
The University strap line of ‘Inspiring Tomorrow’s Professionals’ underpins a significant 
percentage of provision that prepares people for professional practice, or supports them 
through career progression. 
The Disability Discrimination act of 2005 has mandated universities not to discriminate against 
students on the basis of disability. Thus  people who might previously have been excluded or 
excluded themselves because of difficulties  related to an impairment  which is perceived to 
effect safe performance in their desired  profession, are now more likely to apply, and to be 
accepted onto courses. This challenges policy on admissions, curriculum design and delivery. 
Two funded research projects: Teaching Quality Enhancement Fund 2006-9 ‘Enhancing 
transitions for disabled students’  and Strategic Health Authority 2009-2010 ‘Disability and 
Fitness to Practice’ have explored the experience of disabled students entering the University 
and the specific difficulties of translating inclusive practice and reasonable adjustment into 
placement settings out with the University regulations. 
It is evident that tension exists between: 
• performance in the relatively safe environment of the University and the world of work
• the rights of disabled students to inclusion and the responsibility of the University and  
 placement providers for risk management of public and student safety.
An outcome of the research is the development of a draft risk assessment tool which aims 
to identify risks and their potential impact in order to inform placement choice, disclosure of 
disability to placement providers and students’ Personal Development Planning. 
This paper will present the draft risk assessment tool inviting audience participation in its 
analysis and evaluation. 
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Morning sessions continued: 10:40 am - 11:10 am 
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A7 Paper Title: Evaluating Audio-Visual Teaching Tools to Support Student Learning
 Presenters:	Vidya	Sajja	and	Julie	Wilkinson	
Details
As many international students come to the UK or USA to pursue their higher education, there 
is increasing demand for better teaching and learning tools. Our existing research focused on 
comparing audio-only podcasts with audio-visual webcasts, in English, for both native English 
speakers and native Arabic speakers. The results from the study show that the performance level 
of native Arabic speakers in audio-visual webcasting is almost equal to that of native English 
speakers, even with the degraded visual image. The same applies when the audio-visual image 
size is reduced to that used by PDAs. In contrast, in audio-only podcasts native Arabic speakers 
performed very poorly when compared to native English speakers. Therefore, by understanding 
the importance of audio-visual based tools, our next study will report on an evaluation of 
several existing webcasts (as it is important to encourage all students to learn effectively by 
adapting enhanced teaching and learning tools). To cultivate this in educational perspectives, it 
is essential to identify the ideal size for the webcast file to support students in achieving better 
comprehension and also to give them inspirational teaching and learning. Hence, the aim is to 
find a suitable file size and dimensions so that non-native English-speaking students can still 
understand what is being said whilst maximising download speeds and other access issues.
Morning sessions continued: 10:40 am - 11:10 am 
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A8 Paper Title: Using Gaming in Enterprise Education
 Presenter: Dr Dina Williams
Details
The paper presents the results of a project funded by the University Teaching & Learning Fund 
undertaken during 2009-2010.  It examines the impact of the use of a business simulation game 
on development of entrepreneurial skills among business students. 
Prior Work Information technology has changed the way we live our lives. There is a growing 
body of evidence that students today have grown up in a media rich environment surrounded 
by video, consoles and computer games. The current generation of students (ages 18-22) tend 
to be experiential learners - they prefer to learn by doing, as opposed to learning by listening. 
In this respect games have many attributes of effective learning environment. Games include 
elements of urgency, complexity, learning by trial-and-error and scoring points. They also 
support active learning, experiential learning and problem-based learning. Games make 
it possible to use information in context and are inherently learner-centred and provide 
immediate feedback. Surveys show that students who use the games find that difficult tasks 
can be engaging, intriguing - and amusing - when incorporated into a story and a meaningful 
context.
Approach This is an exploratory study of the impact of SimVenture on development of 
entrepreneurial skills among the second year undergraduate business students. The study 
deployed both qualitative and quantitative approach. The participating students were asked 
to provide quantitative self-assessment of their entrepreneurial skills.  The instrument for 
self-assessment of entrepreneurial skills was drawn upon NCGE entrepreneurial outcomes. In 
addition to self-assessment the students were asked to provide qualitative account of their 
learning experience. 
Results The initial results support the argument in favour of the use of business simulation 
in enterprise curriculum.  The results suggest that SimVenture applied in parallel with other 
pedagogical approaches contribute not only to the development of hard business skills but also 
to a greater appreciation of entrepreneurship among students.
Implications & Value The paper highlighted the issues to be addressed in development of sound 
pedagogy underpinning the structure and practice for use of SimVenture in order to create a 
stimulating learning environment and greater student engagement.
Morning sessions continued: 10:40 am - 11:10 am 
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A9 Paper Title: Exploring the Marketing-Entrepreneurship Interface: Bringing an   
            Understanding of Small Business Marketing into the Curriculum
 Presenters: John Day and Paul L Reynolds
Details
......You are sat on the bar stool opposite Chris Tarrant – yes you are on Who Wants to be a 
Millionaire, one more question and the million pounds is yours … that should be good enough 
for the self funded research project in the Caribbean .. you can almost taste the money …. “What 
percentage of businesses in Des Moines Illinois can be defined as small”   You smile and reply 
– 95%, and in your mind you can hear the gentle lapping of the waves …..
What determines the success of small firms around the world is entrepreneurship and 
marketing.  (Hills, 1995).  Anywhere in the world – 95% of firms are small (less than 250 
employees) – and often smaller than that.
Marketing and entrepreneurship are not the same but they are interconnected. Consider the 
corporate history of Apple.  The fabled 1970’s ‘garage’ start-up by Wozniak and Jobs.  Often 
great innovators but not always great entrepreneurs.  That is until they revolutionised the music 
industry with iTunes, and in the future, may well revolutionise personal computing with the iPad. 
This paper considers the experience of the authors over the last decade in teaching what could 
be called entrepreneurial marketing.
Given our belief, which is surprisingly common, that entrepreneurship is to some greater, or 
lesser, extent learnable and thus teachable – it is both ‘nature and nurture’ … we share our 
experience of our module – Marketing of Small Business.
Our research interests in entrepreneurial marketing both feed into, and draw from, our teaching 
on this final year module.
Morning sessions continued: 10:40 am - 11:10 am 
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A10 Paper Title: The	Costs	and	Benefits	of	Undertaking	an	Undergraduate	Dissertation:		
	 	 										Staff	and	Student	Perceptions
 Presenters:	Denis	Feather,	John	R.	Anchor,	and	Christopher	J.	Cowton
Details
Dissertations are a common feature of final year undergraduate study, but there has been 
little research into their impact and reception. The research reported in this paper is part of the 
project entitled: ‘Dissertation in the Business and Management Undergraduate Curriculum: 
Value adding and Value for Money?’ The paper expands upon the first phase of the research, 
which was a quantitative study of the relationship between final year full-time students’ overall 
grades and their dissertation grades at the University of Huddersfield Business School. Initial 
analysis in that research suggested no statistically significant difference between dissertation 
marks and overall marks – though further analysis is being undertaken to identify any systematic 
patterns in the data.
The second phase of the project complements the quantitative study of marks by investigating 
perceptions of dissertations on the part of both students and staff. The data for this part of 
the project was collected by means of a questionnaire survey sent to students and staff within 
the Departments of Leadership & Management and Strategy and Marketing at the University 
of Huddersfield Business School – the same departments that were studied in the quantitative 
phase of the research. A sample for follow-up interviews was also self-identified in the responses 
to the questionnaire survey. Issues focused upon in the questionnaire and interviews include 
whether students have the capacity to undertake a dissertation, their perceptions of its values 
and impact upon their results, and staff views of the demands that dissertation supervision 
places upon them. The paper presents the results and implications of the findings.
Morning sessions continued: 10:40 am - 11:10 am 
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Paper Presentations: Afternoon
Afternoon sessions: 14:15 pm - 14:45 pm 
B1 Paper Title: Teaching Research Ethics Through Reality Television
 Presenters: Viv Burr and Nigel King
Details
This paper is a repeat of A1, please see page 9 for details
B2 Paper Title: Talking Real Business 
 Presenters: Janine Day and Chris Dent
Details
This paper is a repeat of A2, please see page 10 for details
B3 Paper Title: Sort:Ed	(www.sorteducation.co.uk)
 Presenters: Barry Timmins & Karen Currell
Details
This paper is a repeat of B3, please see page 11 for details
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Afternoon sessions continued: 14:15 pm - 14:45 pm 
B4 Paper Title: Under Investigation: Using Video-based Interviews to Enhance Student  
	 	 									Police	Officers’	Learning	about	Equality,	Diversity	and	Rights
 Presenters:	Robin	Kiteley,	Ben	Raikes	and	Dawn	Beckett
Details
This short paper will present findings based on the evaluation of the recently completed 
‘Picturing Diversity’ project which is a learning resource developed primarily for student police 
officers who study on the Foundation Degree in Police Studies. This online resource incorporates 
a video-interview format to enable real community members to ‘speak for themselves’ in 
relation to their views on equality and diversity issues and professional practice. 
The project was initiated as a result of student feedback which indicated that many students 
struggled to relate academic concepts and theories around equality and diversity to real-world 
situations and professional practice. In particular, students felt that the module gave them 
little opportunity to research the lives, experiences and concerns of real community groups. 
This in turn did little to build their confidence in working effectively with diversity issues in 
their professional practice. Picturing Diversity aims to address these problems by encouraging 
students to reflect on the thoughts, views and experiences of community members so that 
these can be ‘brought into the classroom’. The need for the police service to gain a better 
understanding of local community diversity and needs through networking, consultation and 
research is already well established within the framework of Neighbourhood Policing Teams 
(NPT). This is further confirmed by several of the Picturing Diversity interviewees who state that 
effective relationships between the police and diverse communities ‘is all about doing research’.
This paper will present the rationale underpinning the development of this resource, and 
consider how it has contributed to learning and teaching on the ‘Equality, Diversity and Rights’ 
module. It will articulate some of the challenges and rewards involved in engaging student 
police officers in diversity issues, in a context where many of the available media resources 
focus exclusively on negative police practice. It will also outline our approach to investigating 
community members’ perspectives and evaluate the extent to which this has helped to 
emphasise links between theory and practice.
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B5 Paper Title: A Student-Centered Personalised Learning Space for Employability
 Presenters: Ruth Brooks and Alastair McKinna
Details
In 2009 a pilot project was undertaken to develop and enhance Personal Development 
Planning (PDP) and employability skills amongst final year undergraduates on the BA Business 
Management degree. Developed in conjunction with students, the Careers and Employability 
service and the Academic Skills unit, a Personal Development and Employability Workbook was 
generated.  Student learning from this tool was embedded, through the creation of an 
e-portfolio, in the campus-wide Blackboard VLE system. Currently a multimedia platform is 
being incorporated into the material, potentially using “del.icious”, as a social bookmarking tool 
for September 2010.
Based on initial findings, the project team has researched a number of pedagogical issues 
to support student engagement with the process, developing a reflective practice model 
identifying key stages in the cycle. The model’s aim is to encourage and challenge students 
to critically evaluate their personal skills and abilities, support their independent learning and 
academic progression on the course, as well as assisting with the first steps in their career. The 
key underpinning focus of the project is to improve student academic performance and degree 
classifications, while simultaneously supporting graduate employment, bringing together 
the different support mechanisms available within the university. Students also emphasised 
the need for simple but effective tools that could be used on a personal basis as student’s 
requirements are unique to the individual. The individual nature of the portfolio means students 
can engage with the process at their own level.
The aim of presenting this project is to demonstrate the effectiveness of integrating all aspects 
of final year support to ensure academic progress as well as a structured first step in career 
planning. The integrated learning tools will be demonstrated through the e-portfolio and 
discussion generated through a question and answer session.
Teaching and Learning Conference 2010 — 21
22 — Teaching and Learning Conference 2010
Afternoon sessions continued: 14:15 pm - 14:45 pm 
B6 Paper Title: The	Rationale	for	Developing	BA	(Hons)	Enterprise	Development
 Presenter: John Thompson
Details
This distinctive and innovative new degree is not quite unique but one of very few anywhere that 
require students to start and run a real business if they are to graduate. Many others involve 
simulations and opportunities to work in existing small businesses but this goes a stage further. 
It is experiential and reflective; students learn by doing and they learn from doing. It is ‘not 
for everyone’ but it does appeal to those students who are interested in doing something for 
themselves and who are not sure they want a more ‘conventional’ degree. In developing this 
degree the University of Huddersfield demonstrated entrepreneurship – we saw an opportunity 
and we engaged the risk. The degree is an extension of the pioneering work we did with the 
Huddersfield Business Generator and the Business Mine.
Through the three years we sequentially deal with the three key transformations that are 
evident in any successful business. First the development of a competent practitioner from a 
would-be entrepreneur; second a genuine opportunity from a creative idea; and third a ‘proper 
business’ from a humble start in a (sometimes metaphorical) garage or back bedroom. Students 
study relevant modules but they also gain credits from their experiential learning.
In the presentation I would like to explain the logic of the degree, what makes it truly different 
and why we have been able to persuade Theo Paphitis from Dragons’ Den to act as an 
ambassador. The discussion will highlight how this niche product fits into the wider agenda and 
activity portfolio of the University, how it is focused on entrepreneurship rather than the wider 
‘enterprise’ remit, why the activity elements are embedded within the curriculum rather than 
adjunct to it and why the ‘right-brain’ approach we take to complement the more left-brain 
teaching is so valuable for developing entrepreneurship. 
The degree was launched successfully in 2009 and the 2010 intake is showing a growth trend. 
The degree is high profile and provides a genuine opportunity to enhance the enterprising 
reputation of the University. 
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B7 Paper Title: Reflective	Practice	in	Early	Years
 Presenters: Mary Dyer & Sue Taylor
Details
Students on the Foundation Degree (FdA) in Early Years continue to struggle with the process 
of reflection whilst undertaking work placement. The professional practice modules have now 
been delivered over three years to different student cohorts, by different tutors using different 
teaching styles. The use of a structured approach in the form of models seems to help students 
to regard reflection as more of an abstract academic exercise, undertaken to meet prescribed 
course outcomes. 
This piece of action research aims to identify the barriers students feel they encounter when 
reflecting on their practice and to investigate how they evaluate their own performance. The 
researchers hope to use these findings to alter the delivery of the Professional Practice modules 
– both content and pedagogy – to support the development of these students’ reflective 
practice and self-awareness.
Both Year 1 and Year 2 groups of students undertaking the full-time FdA Early Years course 
were involved in this research. The methodology includes a survey of Year 2 students regarding 
their perceptions of reflective writing, followed by semi-structured interviews examining how 
these students identify and measure good practice. Year 1 students completed an open-ended 
questionnaire/survey asking them to evaluate their own performance and experience on work 
placement. 
Initial findings from both groups include shared barriers to reflective writing, including the use 
of existing structured models for reflective writing; the need for a clear understanding of what 
it means to be a good early years practitioner; the need to develop the students’ confidence in 
their autonomy as learners. In analysing the data gathered, the researchers have considered 
models of reflective practice, the application of Bloom’s Taxonomy of Learning and also issues 
around the students’ ownership of knowledge and their apparent epistemological perspectives.
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B8 Paper Title: Enterprise,	Employability,	and	Subject-specific	Learning
 Presenter: Kelly Smith
Details
The University, national, and international strategies are calling for the development of 
‘enterprising graduates’. But what does this mean for us as educators? What is enterprise 
education and how can we fit it into an already full curriculum?
Enterprise in its broadest sense is the ability to make ideas happen.  
It involves idea generation, opportunity recognition, researching an idea’s feasibility, identifying 
and acquiring resources, project planning and management, and communicating ideas and 
enthusiasm. It can also be entrepreneurship or business start-up related skills such as business 
and financial planning or exploitation of intellectual property. Students with enterprise skills are 
often seen as more employable and are more likely to consider setting up their own business, 
social enterprise, or self-employment opportunity.
One of the challenges of enterprise education is how it can be fitted into an already full 
curriculum. Some models suggest stand-alone enterprise or entrepreneurship modules, either 
compulsory or optional, alongside subject-specific modules. Others suggest enterprise should 
be embedded within subject-specific learning.
This presentation will give two examples of enterprise-related assessments for subject-specific 
learning: a tendering exercise and an ideas pitch. Here, the primary focus is on the student’s 
degree subject but they also learn enterprise skills through the assessment.  
Each example looks at a specific subject, but the techniques can be used in any area. The details 
of each task and the student experience will be discussed.
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B9 Paper Title: How Pedagogical Research can Enhance Teaching and Learning: One   
	 	 										Academic’s	Personal	Account
 Presenter: James McDowell
Details
This paper offers a narrative account of the journey of one academic in the School of Computing 
and Engineering through the early stages of a doctoral programme in the Department of 
Educational Research leading to the PhD in e-Research and Technology Enhanced Learning at 
Lancaster University. 
The author explores how the initial stages of his engagement in doctoral studies led to an 
early investigation into academic perspectives regarding the application of self-peer-tutor-
assessment in undergraduate programmes of study within the Department of Informatics at 
Huddersfield, describing how this fed into the integration of peer-assessment in a core module 
of a games technology degree.
The paper moves on to examine how key aspects of the work of contemporary educational 
theorists whose philosophical underpinning and ontological grounding can be associated with 
an interpretivist epistemology and a postmodernist pedagogy - to which many academics from 
the quantitative disciplines might be resistant - have found prior expression in the work of 
the nineteenth century educationalists based in the essentialist-humanist tradition. A case is 
presented for an alternative epistemological basis upon which embracing collaborative working 
practices and peer assessment might become more palatable to those with a background in the 
quantitative fields.
Finally, the author describes a case-study of an eportfolio-based technology enhanced learning 
intervention, originally designed to address a problem connected with requirements for 
documentation of game development processes in a work-based learning module, and how 
this uncovered unexpected educational and social affordances for a learner with Asperger’s 
Syndrome. The introduction of a blended-learning environment to support collaborative 
working which also incorporates social-networking facilities appears to have provided the 
student with an opportunity to play a meaningful role in group work, potentially equipping this 
student with those soft skills required to make the transition from study situation to a working 
environment in the games industry.
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